
How to register for UK VAT 
For non-UK businesses



You begin the process by signing up with the 
HMRC. They will confirm your email by sending 
you codes to fill on site + an identifier which is 
your login. Remember to store the 10 digit 
number well. 


You register your organisation.

In case you have more than one registration 
going on you should be able to identify them. 

Fixed establishment results in more complicated 
accounting and tax regime. 



Non-UK company

No relevance so NO

More to do with immediate Brexit issues than 
current matters. NO. 

The person registering must be one with power 
to enter the company into contracts. 



The point of the registration is the last bullet, so 
YES. 

HMRC will not clear you in a week, so be 
realistic. Minimum one month. 

Making Tax Digital (MTD) is the electronic 
platform to handle tax issues in UK. 

There is a link above the ”Save and continue” 
which you should click. 



You should have a Tax Identification Number of 
sorts from you home country to continue

You probably do not have UK insurance number, 
so click on the link above the ”Save and 
continue”. 

your

Director is a safe choice. They will check if you 
have the power to enter into contracts. 

We do recommend answering NO.



We do recommend answering YES.

YourCompanyName?



Ecommerce is a safe and sufficient choice

Use retail and it will provide the list with ”Internet 
retail sales (retail)”. Tick that box. 



This would have an effect if you were using a 
flat-rate scheme. But as you don’t have to, just 
give a realistic estimation. 

This does not refer to goods with 0 VAT but to a 
business model where the business doe not 
have to pay VAT. Use 0 (zero)

This does not refer to goods with 0 VAT but to a 
business model where the business doe not 
have to pay VAT. Use 0 (zero)



Keep things simple and keep away from 
Northern-Ireland. 

Keep things simple and keep away from 
Northern-Ireland. 

Unless you are buying goods or services from 
UK click NO.

YES

YES



YES if sending from EU

Annual Accounting Scheme is not in reality as 
appealing as quarterly. 

Please opt in for the calendar year, it makes our 
life easier. 

Since you don’t need one don’t appoint one. 



Not a scheme you want to be in. NO. 

No skipping these, not providing the asked 
documents will delay registration. 



And just submit the application and sent the 
documents by email - and you are done! 



Within a few weeks of filing the registration, 
you will receive the following questionnaire.  
 
For most parts they are asking basics, but 
some questions can be misleading.  
 
If you have any questions, please contact us. 

Please answer all questions and give us all the information we’ve asked for. 
Send us your completed questionnaire and evidence to the contact details at the top of the letter we sent with this 
questionnaire.

1

2

3

4

5

Do you have a UK registered address? 

No   

   

Yes  Tell us the full address and postcode for your business – do not enter agent or forwarding addresses 

What is your business entity (for example, sole trader, limited company, partnership)? 

 

VAT registration questionnaire for online sellers

Preferred telephone number we can use to contact your business. Do not enter agent details 

Preferred email address we can use to contact your business. Do not enter agent details 

Do you currently have, or have you previously held, a UK VAT registration number? 

No   

   

Yes  Tell us the UK VAT registration number 



6

7 If you previously applied to be VAT registered, tell us if the application was accepted or rejected, and the reason 
we made that decision 

8 If you’re currently using an online platform, give the details of all seller IDs that you hold. Also tell us the URL of 
your store or seller webpage 

Online platform  
(for example, Amazon, eBay) Seller ID URL of store or seller webpage Date of first sale 
DD MM YYYY 
Shopify 123123 mystore.shopify.com 01.01.2023 
    
    
    

9 If you are not currently using an online platform but intend to in the future, give the following information 

Online platform you intend to use Date you intend to use the platform  
DD MM YYYY 
  
  
  
  

Have you previously applied for a UK VAT registration number? 

No   

   

Yes  Tell us the following details for each application 

Name of the person or company that applied for the VAT registration number Date of application 
DD MM YYYY HMRC application reference number 
   
   
   
   

X



10 Please give us evidence of all contracts or agreements with the online platforms that you intend to use. If you do 
not have contracts or agreements, give us copies of any emails or other documents you have about setting up a 
store or account with the platforms 
List the evidence that you’re sending with this form 

Copy of confirmation of Shopify account / agreement 

11

12

13

14 Tell us the names and addresses of all distribution centres that you use or intend to use to store these goods? 

Name of distribution centre Address 
BookVault Main street, London 
  
  
  

15 If you do not use or intend to use distribution centres, tell us where your goods are located when they’re sold? 
Warehouse in Netherlands and directly from China 

Date you started to trade, or intend to start trading, in the UK  
If you do not have an exact date, give an estimate DD MM YYYY 

   Add a month forward for example

What type of goods are you supplying or intend to supply? 
Clothing/accessoires, E-books, ……

Are you selling goods or do you intend to sell goods from anywhere else not mentioned above?  
For example, your own webpage? 

No   

   

Yes  Please give details, including the URLs of webpages you’ll sell from 

x



16 Please give us evidence of all contracts or agreements with the distribution centres that you intend to use. If you 
do not have contracts or agreements, give us copies of any emails or other documents about setting up 
contracts or agreements with the distribution centres. 
List the evidence that you’re sending with this form  

Bookvault service agreement 

17 Please give us evidence of the suppliers of your goods and any contracts or agreements you have with them 
List the evidence that you’re sending with this form 

Agreement with Huang Ho supplier 

18 Tell us the names and addresses of the individuals and/or companies who arrange or are arranging for your 
goods to be shipped into the UK 

Company and/or name of individual Address 
Fedex Fedex street, USA 
China Post Shenzen, China 
  
  

19 Please give us evidence of all contracts or agreements with your intended transport or shippers 
List the evidence that you’re sending with this form 

Agreement with Fedex 

20 Tell us the names and addresses of the individuals and/or companies who prepare or are preparing the import 
documentation. You should also include anyone who arranges or will arrange for your goods to be cleared by UK 
Customs 

Company and/or name of individual Address 
Fedex London street, UK 
Royal Mail  
  
  



21 Please give us evidence of all contracts or agreements with the import agents you intend to use 
List the evidence that you’re sending with this form 

Service agreement with Fedex 
No separate agreement with Royal Mail  

22

23 If you currently ship or intend to ship goods to other EU countries, tell us the names and addresses of the 
individuals and/or companies who arrange or who are arranging for your goods to be shipped 

Company and/or name of individual Address 
Fedex  
  
  
  

24 If you currently ship or intend to ship goods to other EU countries, tell us the names and addresses of the 
individuals and/or companies who prepare or who are preparing the import documentation. You should include 
anyone who arranges or will arrange for your goods to be cleared by customs in other EU countries 

Company and/or name of individual Address 
Fedex  
  
  
  

Do you have any VAT registrations within the European single market? 

No   

   

Yes  Tell us the following details for each registration 

Country VAT Registration Number Date of registration 
DD MM YYYY 
   
   
   
   



25

26 Do you intend to appoint a UK VAT representative?  
For more information about VAT representatives, go to www.gov.uk and search for ‘Appoint a tax representative’ 

No   

   

Yes  Complete form VAT1TR, ‘Appointment of Tax Representative’ and send it to us with this form.  
To find this form online, go to www.gov.uk and search for ‘VAT1TR’. 

X

Do you intend to ship goods from outside of the UK, direct to customers in the UK? 

No   

   

Yes  Tell us which fast parcels operators you use or intend to use to ship your parcels to customers 

Fedex, etc. 

x


